
 

 
 
 
 
 
 
 

At Ark Kings Academy we work collaboratively with the Education Welfare Service to 

improve school attendance for all pupils to ensure that we maximise their educational 

potential. 

 

Ark Kings Education Welfare Service (EWS) 

The EWS works with schools, parents, external agencies and the Local 

Authority to remove barriers to attendance, and to resolve any issues that 

may be impacting on a child attending school regularly. 

 

The EWS can support, signpost and advise regarding any issues around 

school attendance and punctuality. The EWS also discharges the school's 

safeguarding duties regarding safe and well home visits when students are absent from 

school for 3 or more days or without any contact. 

  

Parents/carers can expect a visit from the EWS if their child's attendance becomes a 

concern. Whilst the EWS works closely with Birmingham City Council Legal Intervention 

Team (ELIT), the service works collaboratively with parents to avoid, wherever possible, 

escalation via the legal process. The EWS works within Government guidelines to ensure 

that all children have the right to access education. Data and evidence confirms that 

regular attendance at school gives young people the best opportunities and the most 

positive life outcomes. 
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Good attendance at school is not just 

valuable, it's essential. Going to school is 

directly linked to improved exam 

performance which should in turn lead to 

further learning opportunities and better 

job prospects. As well as this, going to 

school helps to develop social skills and 

friendships. 

 

Pupils who miss school frequently can 

fall behind with their work and do less 

well in exams. Good attendance also 

shows potential employers that a young 

person is reliable.  

 

Poor school attendance can lead to 

intervention and support from the 

Education Welfare Service (EWS) and 

the Local Authority Education Legal 

Intervention Team (ELIT). It is therefore 

essential that all absence is reported to 

school before 9am on every day that your 

son/daughter is not attending school.  

 

Failure to report an absence may result 

in the absence being recorded as 

unauthorised and a home visit or an 

invitation to a meeting with the EWS 

team being initiated. Since June 2022 18 

fixed penalty notices have been issued by 

the Local Authority for persistent 

absenteeism and 11 cases have been 

referred to court. 

 

 

You can report absence in the following ways:- 

 

Primary 

Tel: 0121 458 5380 

Email: 

primary.attendance@arkkingsacademy.org  

WhatsApp: 07483 178256 

 

Secondary 

Tel: 0121 459 4451 

Email: 

secondary.attendance@arkkingsacademy.org 

WhatsApp: 07485 368655 

 

 

 

Punctuality 

Being in school on time ensures that the 

pupils have a great start to their day, 

they access all of the information for the 

day ahead and are prepared.  

 

In Secondary the school gate closes at 

8.25am, if your son or daughter is late 

after this time and before 9.15am they 

will receive a L code on the register and a 

15 minute detention on the same day. If 

they arrive after 9.15am they will receive 

a U code on the register and a 30 minute 

detention on the same day.  

 

Primary gates close at 8.30am, pupils 

will be marked with an L code after this 

time until 9.15am and then a U code after 

9.15am – primary pupils do not receive 

detentions. 

 

Please note C codes account for half a day 

unauthorised absence and count towards 

the evidence gathered for action on 

persistent absenteeism. The full 

Attendance and Punctuality policy can be 

viewed on the school website. 

 

 

Medical Appointments 

Routine medical or dental appointments 

during the school day should be avoided. 

If this is not possible medical evidence 

will need to be provided and the pupil will 

be expected to attend school before and 

after the appointment. We do not 

authorise a whole day absence for a 

medical appointment. 

 

  



 

Minor Illness 

Pupils are fine to be in school with a 

minor illness such as a headache, cold 

symptoms, cut or graze, sore throat, 

period pain and tummy ache. Medication 

can be provided by parents for school to 

administer during the school day. Please 

note, we have a full time school nurse 

who can assess the pupils to ensure that 

they are fit to remain in school.  

In Secondary we do not hold a stock of 

pain medication, if you want your 

son/daughter to be given medication 

during the day please arrange to speak to 

Hilary Grandey the school Health and 

Welfare assistant who will advise on the 

process. 

 

It is essential that girls attend school 

during their mensuration and bring with 

them all of the required items to see them 

through the day. We suggest that you 

pack a small hygiene pack in your 

daughters’ bag (wipes, underwear, 

sanitary products) to ensure that 

emergencies can be dealt with. 

 

Holidays in Term Time  

We do not authorise any Leave in Term 

Time and will refer cases to the Local 

Authority for a fixed penalty where 

families choose to go on holiday. A fine 

may be issued by the Local Authority if 

you have 5 days absence for a holiday. 

Since June 2022 22 fixed penalties have 

been issued by the Local Authority for 

Leave In Term Time.  

 

You must notify school in advance and 

complete a request for leave in term time 

before you take a holiday.

 

 

 

This Week’s Attendance 

 

Primary 95.5% 

Best Primary Year Group Year 3 – 98.2% 

Secondary 89.3% 

Best Secondary Year Group Year 7 – 92.3% 

Whole school 90.1% 

 

Thank you to our families who consistently ensure that their son/daughter is in school on 

time every day. We appreciate your commitment to the education of our pupils. 

 

If you would like to discuss any concerns with school attendance, please do not hesitate to 

contact our Welfare Team and we will be happy to offer advice and guidance to address 

any barriers. The team can be contacted on:   
 

Secondary Primary 

Tel: 0121 459 4451 

Email: secondary.pastoral@arkkingsacademy.org 

Tel: 0121 458 5380 

Email: primary.pastoral@arkkingsacademy.org 
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